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THONG BAO

Vé viéc canh bdo gia mao nhén vién cap nwéc lira dao truc tuyén

Kinh guri: Quy khach hang str dung nude

Theo thong tin cia mot sé don vi cép nude, trong thoi gian ddy da xay ra
tinh trang ké mao danh Cong ty Cép nudc, goi dién thoai khach hang thong bao
viéc no hoa don tién nudc, dé nghi thanh toan tién st dung nudc, ky lai hop déng
cung cap nudc... nham muc dich lira dao.

Cong ty C6 phan Cép nudc Séc Tring thong bao dén Quy khach hang st
dung nudc mot sd thong tin sau:

1. Céc hinh thitc thanh toan tién sitr dung nwéc chinh thirc

- Quét md QR-Code trén Gidy bdo tién nudc dé thanh toan chuyén khoan
qua tmg dung Internet banking hodc thanh toén truc tiép tai cac Ngan hang;

- Thanh toan qua cac vi dién tu: ViViét, Viettel Money, VNPT Money,
‘ Zalopay, Shopee, Payoo, VNPay, Momo....;

- Thanh toén tai cac dai ly thu ho c6 dat bang nhan dién diém thu tién nudc
hoac truc tiép tai vin phong cic Xi nghiép Cép nudc dia phuong;

- Khéng chuyén khoan thanh toan tién str dung nudc qua tai khoan ca nhan,
lién két la va khong cung cdp thong tin cé nhan, ma OTP, mat khau ngn hang;

- Khong quet bat ky md QR-Code ma khong rd nguon goc (kiém tra dia chi
website, tranh bam vao nhitng trang chita nhitng 16i chinh td bat thwong, tén mieén
la hodc cdc ky tw ddng ngo);

2. Hinh thitc giri thong bao, yéu cau dén khach hang

- Hang thang, nhan vién céc xi nghi€p s€ tryc tiép dén nha khach hang dé ghi
chi s6 nude va g gidy béo tién sir dung nude, dong thoi s€ ¢6 trach nhi€m lién hé
khach hang giri thong bao nhic thanh toan tién sir dung nude, thong béo ngung
cung cap nudc do chua thanh todn hodc céc thong bao khac. Ngoai ra, khach hang
c6 thé nhan duoc thong bao qua Zalo “Cap nudc Séc Tring” (néu cé két néi véi
Zalo ¢éng ty) hodc tin nhén SMS véi tén thuong hiéu “CAPNUOC.ST”

- Cong ty chua yéu cau ky lai hop dong dién tir, do d6 Quy khach hang khong
dang ky vao cac lién két, ing dung, tap tin dinh kém.

Khi nhén dugc cac thdng tin, cudc goi hay tin nhén dién thoai, zalo ¢6 déu
hiéu nghi ngd... Kinh d& nghi Quy khach hang phan hoéi qua Zalo “Cip nudc Soc
Trang” hodac B phan CSKH: 0858.52.0858 dé xac minh thong tin, hdy canh gidc
va chia sé thong tin nay dé tranh cac su viéc dang tiéc co thé xay ra.

Tran trong kinh chao./. l«

Noi nhan:

- Nhu trén;

- Dang Website, Zalo cdng ty;
- Luu: VT, KH.




